
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail:  info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-622DT 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.48695 July 2018 

Software – – 

Web – – 

 Hardware – – 

RN Date: July 2018 

Reference: 14202 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VS-622DT Any Yes Yes 

    

Technical Notes: 

• FW 2.0.48695 fixes the delay of analog audio following matrix switching. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail:  info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-622DT 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.48695 July 2018 

Software – – 

Web – – 

 Hardware – – 

RN Date: July 2018 

Reference: 14202 
 

The following changes were made in this version: 

Modifications: 

QC ID Modification Description 

 Delay of analog audio following matrix switching 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

11890 Internal Pattern Generator output may provide unstable video source for up to 
1 sec after inputs connection or disconnection. 

11897 NET-GATE protocol 3K command error response for out of range value is 
'Err01' instead of expected 'Err03'. 

12003 FW upgrade through embedded web page is supported through Chrome, IE 
and Firefox. Using Safari for this operation may cause a FW programming 
error that requires reprogramming through K-Upload only. 

12504 Protocol response for Step-In Client button-press does not comply to P3K 
definition. 

12514 Routing Preset Load and Save functions through embedded web page is 
supported through Chrome, IE and Firefox. These buttons do not appear in 
Safari browser. 

12517 Time server status may appear unreachable after setting it via the web page. 
Actually, the time server is reachable. 

12542 P3K NET-DHCP 1 command may rarely reply Err 031. In case that occurs, 
please re-power and retry the command for successful operation. 

12544 The configuration of GPIO should be done through embedded web page and 
not through K-Config3. 

13368 Android tablet preferred screen resolution is 1280x800, scale ratio 1:1. 

14242 Audio switching web page: Audio Speaker-Out selector does not indicate the 
change when Audio Swap has been toggled. 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail:  info@kramerav.com 

Web: www.kramerav.com  

 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 

Preceding Version: F - 2.0.46852_190318 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail:  info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: VS-622DT 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.46852_190318 May 2018 

Software – – 

Web V3.2.12 May 2018 

 Hardware – – 

RN Date: May 2018 

Reference: 12259 
 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VS-622DT N/A N/A N/A  

    
 

Technical Notes: 

• This is a release note for a new product. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail:  info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: VS-622DT 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.46852_190318 May 2018 

Software – – 

Web V3.2.12 May 2018 

 Hardware – – 

RN Date: May 2018 

Reference: 12259 
 

This is a release note for a new product. For a list of new product features see: 

www.kramerav.com/manual/VS-622DT 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

11890 Internal Pattern Generator output may provide unstable video source for up 
to 1 sec after inputs connection or disconnection. 

11897 NET-GATE protocol 3K command error response for out of range value is 
'Err01' instead of expected 'Err03'. 

12003 FW upgrade through embedded web page is supported through Chrome, IE 
and Firefox. Using Safari for this operation may cause a FW programming 
error that requires reprogramming through K-Upload only. 

12504 Protocol response for Step-In Client button-press does not comply to P3K 
definition. 

12514 Routing Preset Load and Save functions through embedded web page is 
supported through Chrome, IE and Firefox. These buttons do not appear in 
Safari browser. 

12517 Time server status may appear unreachable after setting it via the web 
page. Actually, the time server is reachable. 

12542 P3K NET-DHCP 1 command may rarely reply Err 031. In case that occurs, 
please re-power and retry the command for successful operation. 

12544 The configuration of GPIO should be done through embedded web page 
and not through K-Config3. 

13368 Android tablet preferred screen resolution is 1280x800, scale ratio 1:1. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed. 
 

Preceding Version: N/A 
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